Statement of Work for Support of Software Modules

'The Federal Aviation Administration has a requircment {or soflware mainlenance support
for the 30 locations. Telephone support is required on a 5 day per week. 9 hours per day
% am Eastern Time to 5 pm Castern Time Monday through Friday. Telephone supporl
should offer Operating System administration and software module support. These
services should have cscalation management procedures Lo solve very complex software
problems. The service provider must coordinate problem escalation. rapidly enlisting the
skill of key technical problem solving specialists through out the company. The
contraclor shall be ablc to provide software support on fully licensed D48 Operating
system, and software modules on K2000 Hardware platforms.

The period of performance will be either 12/01/2010 10 11/31/2011 or (he day of the
award for one cycle of a calendar yvear.

Place of performunce:

TANDEM K2000 SERIES o

SITE - SYSTEM  SYSTEM -1RMCATIONX S 0 o .
NUMBER NIIMBER CONFIG i R
1 17910 A Federal Aviation AdmmlbtralmnEK(
Kansas City ARTCC
250 South Ropers Road
Olathe. K5 66062
POMC: Pat Daly
(913) 254-8664
2 17911 B Federal Aviation Admimstration'/ZLA
Los Angeles ARTCC
2555 East Avenue
Palmdale. CA 935350
POC: Teo Arizmendis
{601} 265-8481
3 17912 B Federal Aviation Administration' ZAN
Anchorage ARTCC
5400 Davis Highway
Anchotage. AK 995046
POC: James Lane
(907 2649-1128
4 17925 B Federal Aviation Administration'ZALl
Chicago ARTCC
&19 West New Indian Trail Road
Aurora, IL 60506
POC: Sonia Taylor
(6300 906-8358
3 17913 B Federal Aviation Administration®ZTL
Atlanta ARTCC
299 Woolsey R,
Hampton, GA 30228
FOHC: David Jackson
_ {TTD]“IH-?S&B

LOCATION:.
Federal Awatmn Admmzstmhanh?[
Fort Worth ARTOC
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Statement of Work (or Support of Software Modules

7 17862 B
8 21212 B

@ 22070 B

10 24098 B

1 21217 B

12 23729 B

13 21213 B
SITE" " SYSTEM SYSTEM™
“NUMBER ““NUMBER" CONFIG

14 17915 B

3800 FAA Road
Fort Worth. TX 76155
POC: Larry W Buchanan
(8173 858-7415
Federal Aviation Administration\SCT
Southern Calilamia TRACON
0175 Keamy Villa Road
San Diego. CA 92126
POC: Barbara Emerson
{838y 337-5612
Federal Aviation Administration\Z[TU
1 lousten ARTCC
16600 ). F. Kennedy 13hd.
Houston. TX 77032
POC: Mark A Lvnch
{2811 230-5482
Federal Aviation Admirustration'ZJx
Tacksonville ARTCC
37075 Aviation Lane
Hilliard. FL. 32046
PO Clara Harden
{904} 549-1753
Federal Aviation Administration'ZAB
Albugquergue ARTCC
000 Louwisiana Blvd. NE, Room 1014
Albuquergue, NW 87109
POC: Ron Reich
(503) 856-4424
Federal Aviation Administration\ZMA
Miami ARTCC
7500 NW 58th St
Miami. FL 33166
POC: Tranz Gavle
(305y 716-1202
Federsl Aviation Administration'ZOA
Oakland ARTCC
5125 Central Avenue
Fremoni, CA 94536
POC: Donna lvsens
{310y 745-3389
Federal Aviation Administration'ZME
Memphis ARTCC
3229 Democrat Rd .
Memphis, TN 38118
POC; Wavne Ralph
(301 368-8100

LOCATION.

Federal Aviation Administration\ZSL
Seattle ARTCC
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Siatement of Work for Suppod of Software Modules

3101 Aubum Wav South
Auburn, WA 98092
POC: Cathy Gronenthal
{2333 3513362
{5 23730 B Federal Aviation Administration’ZHN
Honolula Control FacilinetCCF) Rm 216
OFEP/District
760 Worchester Avenue
Honolulw, F1l 968518-5125
POC: Adele Lau
{208} 840-6711

16 21214 B Federal Aviation Administration\Z1.C
Salt Lake Citv ARTCC
150 West 700 North
Salt Lake City, UT 84116
PO AnnMarie Fuller
{8017 320-2263

17 24099 B Federal Aviation Administration' 2DV
Denver ARTCC
2211 17th Ave.
Longmont. €O §0501
POHC: MWikki Wyscaver
{3031 6514320

18 22068 B Federal Aviation Administration'ZMP
Minneapolis ARTCC
512 Dnvision St
Farmington., MN 35024
POC: Russell Jacuues
{6511 463-5657

19 24100 R Federal Aviation Administration'Z1D
Indianapolis ARTCC
1250 South Sigsbec St
Indianapchs, 1IN 46241
POC: Joel Terwin
{317y 247-2341

20 22069 B Federal Awviation Administration'Z0OB
Cleveland ARTCUC
326 East Lorian 51,
Cherlin, OH 44074
POC: Paul Windham
{44{]} ??4-(]3?5

21 21216 C Federal Aviation Administration'ZDC
Washinpton ARTCC
825 L. Marketl St
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Statement of Work for Support of Software Modules

17817

17916

17861

25802

17839

20715

24210

NUMBER NUMBER CONFIG .

30603

Leesbure, VA 20176
POC: Scott Brennan
(703 779-3773

Federal Aviation Administration'ZNY
MNew York ARTCC

4205 Johnson Ave.

Ronkookoma, NY 11779

POC: Cyndie Soto

{6311 46R-1125

Federal Aviation Administration'ZBW
Baston ARTCC

35 Northeasterm Blvd.

Nashua, N11 03062

PO Kurt Dommelly

{603) §79-6761

Federal Aviation

13600 DS Drive

Herndon, VA 20171

POC: Curtis Shaw

{7031 925-3066

Federal Aviation Administration'ACT-
William J Hughes Technical Center
Atlantic City Intermational Airport
Allantic City. NJ 08405

POC: Andv Romanofskv

{609} 485-6002

Federal Aviation AdministrationtACT-
William J Hughes Technical Center
Atlantic City International Airport
Atlantic City, NJ 08405

POC: Andv Romanofsky

{600) 485-6(192

Federal Aviation Administrationt AAC-
Mike Monroney Acronautical Center
Thomas P. Staiford Rlde. 27

G500 5. MacArthur

Oklahoma City, QK 73123

POC: Howard Milbum

(4037 B54-7992

Federal Aviation Administration'AAC-
Mike Monroney Aeronautical Center
NAS Engineering Group

6500 5. MacArthur, Bldye, 189
Oklahoma Civ, QK 73125

POC: Danny Rasdall

(4151 954-8336

LOCATION

Federal Aviation AdministrationtACT-1
William J Hugzhes Technical Center
Atlantic Ty International Airport
Atlantic Cily, NJ D845
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POC: Andy Romanofsky
(609} 485-6092
17909 F Department of Transportabont AAC-C
Mike Monroney Acronautical Center
I'AA Academy
Thomas P°. Statlord Blde. 27
6300 8. MacArthur
Oklahoma City, OK 73125
POC:; Freda Catlson
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Statement of Work for Support of Sottware Modules

SYSTEM CONFIGURATIONS

CCHFIGURAIOM A

=P
1 Produck

Rumbar Dexcription Qry
2060 ¥.25 ACCESS METHOD 1
9077 6100 ADCCE 1
Qnfs OSI/fTS 1
uQae MEASTTRE 1
anee ENVOYACE/SEF 1
3104a P FORMAT 1
9131 TRANSFER &530 PSMAIL 1
9375 MOLTILAN ACCESS METHOD 1
85407 IXF HOST SOFTWARE 1
G640 VIEWPOINT 1
3750 SAFEGUARD 1
SALS ENABLE 1
SAST EXPAND 1
SASE MNCNSTOE TS/MP 1
SAGE PATHWAY /TS 1
SAGO TRANSFER 1
BATI HONSTOP EERNAL 1
SADS NHONSTOP B0L [FER SYSTEM) 1
5B11 COBOL DEVELOPMENT FPACKRGE 1
BS0Z0 TCR/ 1P 1
sha2l TANDEM NEBET HNETBIOS 1
D33 x6530 EMUILATOR 1
5035 LAN PRINT SPOOLER 1
2J11 REC DOE 1
018 RS5S¢ EMHBNCED WINDOWS CLIENT 1
ZM10 PICCOLO WSK 1
EM12 PICCOLO WIN1Z CLIEMNT 1
EM22 R3C FOR PICCOLO WIN3Z2 1
EM35 RE8C FOR PICCOLO HOST 1
SHRAV] R3C/MP HOST 1
EME7V1 RSC/MP WIN3Z CLIENT 1
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Statement of Work for Support of Software Modules

CONFIGURATION B

.!-I-

* HP

FProduct

Humbear Degcription Qry
anen X.25 ACCESS METHOD 1
SoFT 6100 ADCCE 1
Q083 o51I,/7T8 1
9086 MEASUEE 1
apas ENVOYRCE/XF 1
2108 o FORMAT 1
8131 TRANTFER 55310 PEMATIL 1
9267 COBQOL RONTIME LYIBRARY 1
9375 MULTILAN ACCESS METHOQD 1
B407 IXF HOST SCFTWARE 1
640 VIEWPOINT 1
2750 SAFEGUARD 1
SASh ENABLE 1
5457 EXPAND 1
SASH NORSTOE TS/MP 1
SAS5% PATHWAY /TS 1
SAa0 TRANSFER 1
SA73 HOHSTOFP EERNAL 1
Sh95 NSHETOP S0L [PER 5YSTEM) 1
SD20 TCR/IP 1
SD21 TAMDEM NBT HETBIOS 1
3D33 x6530 EMITLATOR 1
s03s LAW PRINT SPOCLER 1
5J11 REC DOS 1
SM1D PICCOLO MSE 1
EM12 PICCOLD WIN3Z CLIENWT 1
8M22 REC FOE FICCOLO WIN3Z 1
SEM35 RSC FOR PICCOLOD HOST 1
EM58V1 BH3C/MP HOST 1
SMETVL RSC/MF WINIZ CLIENT 1
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Statement of Work for Support of Software Modules

CONPIGURATION C

| HP

Product

‘Hunbar Description Qry
9060 ¥.,25 ACCESS METHOD 1
sa77 6100 RDCCP 1
Spga O8I/ TS 1
SOBE MEASTRE 1
4nNag ENVOYACP/XF 1
ginog PC FORMAT 1
9131 TRANSFER 6530 PSMAIL 1
9267 COBOL RUNTIME LIE 1
9375 MIILTILAN ACCESS METHOD 1
5407 IXF HOST SOFTWARE 1
a&40 WIEWPGINT 1
750 SAFEGUARD 1
8ASS EHAELE 1
2A57 EXPANT 1
SASE HOWSTOF TS/MP 1
SRSY PATHHAY /TS 1
SAGD TRANSFER 1
8A73 HONSTOP KERMAL 1
SAS5 HONSTOP 2QL {PER SYS) i
sD20 TCR/IP 1
5021 TANDEM NBT WNETBIOS 1
ZD3z X653 EMUOLATOR 1
8Dis LAN PRINT SEOULER 1
8711 REC DOS 1
5J18 REC/ENHANCED WINDOWS 1
SM10 PICCSLO HSK 1
aM1z2 BPICCOLO WIN3Z CLIENT 1
8Mz 2 R5T FOR PICCOLO WINREZ 1
Sn 5 EEC FOR PICCOLO HOBT 1
SMSEV1 RAC/ME HOST i
EME7V1 ESC/Mr WIN3Z2 CLIENT 1

Bofll

R 3

e M



Statement of Work for Support of Software Modules

‘_' " T CONFIGURATION D §‘
| BP | $
Fraduct i
. Mumber Dascripticon oty J
i . ) -
4060 X.25 ACCESS METHOD 1

90673 AMES20 ACCESS METHOD 1

9077 100 ADOCE 1

§OE3 OSI/IS 1

90Ba MEASURE 1

9088 ENVOYACE/S XF 1

5108 FC FORMAT 1

9131 TRANSFER £530 PSMAIL 1

3255 E-5ERIES ¢ COMPILER 1

3375 MULT1LAN ACCESS METHOD 1

9407 IXF HOST SOFTWARE 1

G640 VIEWBOINT 1

2750 SAFEGUARD 1

SAO2 OPEM SYSTEM SVCE 1

SA5S ENABLE 1

8A57 EXPAND 1

BASH NCHNSTOF TS5/ MP 1 ,‘!
SARD PATHWAY /TS 1

3A60 TRANSFER 1

2473 HNONSTOP KERNAL 1

SRG5 HONSTOF S0L [PER ZYSTEM} 1

SBR11 rOBOL DEVELOFPMENT PACKAGE 1

ED20 TCP/IP 1

gmz1 TANDEM HBET NETBIOS 1

D3z ¥6530 EMULATCR 1

5D3% LBN PRINT SPODLER 1

SE11 YIENWSYS 1

8J11 ES¢ pOs 1

S5J18 REC ENHANCED WINDOWS CLIENT 1

sJzz REC/SOLARIS - CLIENT 1

SJ96VL NONSTOP SERVER FCOR JAVA 1

8J99v20 ITF WEB3ERVER 1

SM10 PICCOLD HEE 1

SM1IW BICCOLOC WIN3Z2 CLIENT 1

sMz2z2 RSC FOR PICCOLD WINZZ 1

EM35 R5C FOR PICCOLO HOST 1

SMS2V1 RSC/MF HOSU 1

aMeTV1 BESC/ME WIN3Z CLIENT 1

*
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Staterment of Work for Supporl of Software Modules

CORFIGURATION E I

HP
Product
Bumber Dascription aky J
SO0 X.25 ACCESS METHCD 1
9063 AMG520 ACCES METHOD 1
2077 5100 BADCCP 1
90B3 OBL/TE 1
SNEE MEASURE 1
Y ENVOYARCEXF 1
9108 PO FORMAT 1
9131 TRANSFER 6530 PSMAIL 1
9255 ¢ COMPILER 1
9375 MULTILAN ACCESS METHOD 1
94807 IXF HOST SOFTWARE 1
9640 VIEWDPOINT 1
g5 SAFEGIARD 1
SAL2 OPEN SYSTEM 3VCES 1
SASS ENABLE 1
BAST EXPAND 1
SASH MNONSTOE TS,/MP 1
SASS PATHWAY /TS 1
SARQ TRAMSFER 1
BATZ HONSTOP KERNAL 1
SA9E NCNSTOP SOL [(FER SYS) 1
SE11 C0BOL DEVELOEMENT PACEAGE 1
sD20 TCPfIP 1
SD21 TANDEM HET HETEBIQS 1
sD3s LAN FRINT SPOOLER 1
SE11 VIEWSYS 1
5J11 REC DOS 1
ESC EHHAHCED WINDOWS
5J18 CLTENT 1
8722 R5/80OLARIS - CLIENT 1
8J98V1 HONSTOF SERVER FOR JAVA 1
8J99V20 IPT WERSERVER 1
aM1n PICCOLD MN2E 1
SM12Z FICCOLO WIN3Z CLIENT 10
SM22 RSC FOR PICHIOLO WINIZ 1
EM3s REC FOR PICOOLO HOBT 1
SM58V1 RSC/MP HOST 1
SMETVL RSC/MP WIN3Z CLIENT 1

1ot 11

11



Staternent of Work [or Support of Software Modules

HP
Froduct
, Humbar
| E—

CONPIGURATION F

Deacxripticn

_Qty

a6l
Q077
9083
086
20838
5108
9121
G255
9375
9407
2640
9750
SA02
Sh55
5A%57
Bassa
SASS
SAE0
BAT3
SA95
5E11
Enzn
5Dh21
ED33
SD3s
2J11
57113
G322
5I%6Y1
SM10
sM12
5M22
SM3L
EM5aV1

SMeTV1

X.25 ACCESS METHOD
100 ADCCE

O8I/ TS

MEASURE

ENVOYACE/XF

BEC FORMAT

TRANSFER £5%0 PSMAIL
K-SERIES ¢ COMPILER
MUOLTILAN ACCESS METHOD
IXF HOST 3CFTWARE
YIEWFOINT

SAFEGUARL

OPEN SYSTEM SvVCS
ENAELE

EXPAND

NOMSTOE TS/ME
PATHRAY /TS5

TRANSFER

HONS I'OP KERMAL
NONSTOP SQL [PER 8YS5)
COBOL DEVELOPMENT
TCRE/IP

TANDEM NET KETBIODS
X6530 EMULATOR

LAN DPRINT SPOCLER
RSC DOS

R3C/ENHANCED WINDHWS
FE8C/SOLARIS - CLIENT
HONSTOFP SERVER FOR JAVA
PICCOLO HSE

FICCOLD WIN3Z CLIENT
ESC FOR PICCOLO WIN3Z
RESC FOR PICCOLO HOST
RSC/MF HOST

RSC/MP WIN3Z2 CLIENT
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